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Azul Zing for use with Amdocs Software

PLEASE READ THIS ZING END USER LICENSE AGREEMENT (“ZING EULA”) CAREFULLY BEFORE USING THE AZUL ZING
SOFTWARE. BY USING THE AZUL ZING SOFTWARE, YOU SIGNIFY YOUR ASSENT TO AND ACCEPTANCE OF THIS ZING EULA AND
ACKNOWLEDGE YOU HAVE READ AND UNDERSTAND THE TERMS. AN INDIVIDUAL ACTING ON BEHALF OF AN ENTITY
REPRESENTS THAT HE OR SHE HAS THE AUTHORITY TO ENTER INTO THIS ZING EULA ON BEHALF OF THAT ENTITY. IF YOU DO
NOT ACCEPT THE TERMS OF THIS ZING EULA, THEN YOU MUST NOT USE THE AZUL ZING SOFTWARE. THIS ZING EULA DOES
NOT PROVIDE ANY RIGHTS TO AZUL ZING SOFTWARE SERVICES SUCH AS SOFTWARE MAINTENANCE, UPGRADES OR SUPPORT.

This Zing End User License Agreement governs the use of the Azul Zing Software and any related updates (the “Software”),
regardless of the delivery mechanism.

1. License Grant. Subject to the following terms, Azul Systems, Inc. (“Azul”) grants to you a time based, without rights to
sublicense, worldwide, nontransferable, nonexclusive right to use the Software in object code form only; provided that
certain Third-Party Software is instead licensed pursuant to the relevant terms set forth below in the Third-Party Software
Licenses. You may only use the Software solely in connection with your internal business operations and only in combination
with software purchased from, and licensed to use by, Amdocs Development Limited (“Amdocs”). You may make copies of
the Software for back-up purposes; provided that Azul retains ownership of all copies. Unless expressly and specifically
authorized by Azul in writing, you will not (and will not allow any third party to) (i) externally distribute the Software or any
portion thereof; (ii) post or distribute the Software (or any portion thereof) on any publicly accessible website or any other
public means; (iii) reverse engineer or attempt to discover any source code or underlying ideas or algorithms of the Software
(except to the extent that applicable law prohibits reverse engineering restrictions); (iv) provide, lease, lend, disclose, use for
timesharing or service bureau purposes, or otherwise use or allow others to use for the benefit of any third party, the
Software; (v) disclose to any third party any benchmarking or comparative study involving any Software; (vi) modify or create
derivative works of any Software; (vii) remove or alter any copyright, trademark, or other proprietary notice from the
Software or any portion thereof; (viii) use the Software or any portion thereof to run any other software applications other
than software you have purchased from, and are licensed to by, Amdocs; or (ix) use the Software on more systems than have
been purchased. Prior to disposing of any media or apparatus containing any part of the Software, you shall completely
destroy any Software contained therein. Notwithstanding anything to the contrary herein, the Zing EULA does not limit or
supersede any rights you have as a result of Third-Party Software Licenses.

2. Intellectual Property Rights. The Software and each of its components are owned by Azul and other licensors and are

protected under copyright law and under other laws as applicable. Title to the Software and any component or to any copy,
modification, or merged portion shall remain with Azul and other licensors, subject to the applicable license. Azul Systems,
the Azul Systems logo, Zulu and Zing are registered trademarks, and ReadyNow! is a trademark of Azul Systems Inc. Java and
OpenlDK are trademarks of Oracle Corporation and/or its affiliated companies in the United States and other countries.
Monotype is a trademark of Monotype Imaging Inc. registered in the United States Patent and Trademark Office and may be
registered in certain other jurisdictions. The Monotype logo is a trademark of Monotype Imaging Inc. and may be registered
in certain jurisdictions. Other marks are the property of their respective owners and are used here only for identification
purposes. Products and specifications are subject to change by Azul Systems without notice. This Zing EULA does not permit
you to distribute the Software using Azul's trademarks, regardless of whether they have been modified.

3. Indemnification. Azul shall hold you harmless from amounts actually paid to third parties resulting from a claim by such
third party that the Software infringes any validly issued patent applicable to such Software, or infringes any copyright or
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misappropriates any trade secret, provided Azul is notified within thirty (30) days of any and all threats, claims and
proceedings related thereto and given reasonable assistance by you at Azul’s expense, and the opportunity to assume sole
control over defense and settlement; Azul will not be responsible for any settlement it does not approve. The foregoing
obligations do not apply with respect to the Software or portions or components thereof (i) made in whole or in part in
accordance to your specifications, (ii) that are modified after delivery by Azul, (iii) combined with other software, processes
or materials where the alleged infringement relates to such combination, (iv) where you continue allegedly infringing activity
after being notified thereof or after being informed of modifications that would have avoided the alleged infringement, or
(v) where your use of such Software is not strictly in accordance herewith. Azul will not indemnify you for any infringement
claim that is based on your actions prior to the effective date of this Zing EULA. This Section 3 provides your exclusive remedy
(and Azul’s sole liability) for any infringement claims or damages.

4. Limited Warranty and Disclaimer. Azul warrants for a period of ninety (90) days from the beginning of the Software License

term that the Software will materially conform to Azul’s then current user documentation for such Software. This warranty
covers only problems reported to Azul during the warranty period. ANY LIABILITY OF AZUL WITH RESPECT TO THE SOFTWARE
OR THE PERFORMANCE THEREOF UNDER ANY WARRANTY, NEGLIGENCE, STRICT LIABILITY OR OTHER THEORY WILL BE
LIMITED EXCLUSIVELY TO SOFTWARE REPLACEMENT OR, IF REPLACEMENT IS INADEQUATE AS A REMEDY OR, IN AZUL'S
OPINION, IMPRACTICAL, TO A REFUND OF AN APPROPRIATE PORTION OF THE REMAINING UNAMORTIZED FEES PAID BY YOU
FOR THE SOFTWARE THAT IS THE SUBJECT OF THE CLAIM. EXCEPT FOR THE FOREGOING WARRANTY BY AZUL, ALL SOFTWARE
IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND FROM ANYONE, INCLUDING WITHOUT LIMITATION, ANY WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. FURTHER, AZUL DOES NOT
WARRANT RESULTS OF USE OR THAT THE FUNCTIONS CONTAINED IN THE SOFTWARE WILL MEET YOUR REQUIREMENTS OR
THAT THE OPERATION OF THE SOFTWARE WILL BE ENTIRELY ERROR FREE OR UNINTERRUPTED, APPEAR OR PERFORM
PRECISELY AS DESCRIBED IN THE ACCOMPANYING DOCUMENTATION, OR COMPLY WITH REGULATORY REQUIREMENTS.

5. Limitation of Liability. NOTWITHSTANDING ANYTHING ELSE HEREIN OR OTHERWISE, AND EXCEPT FOR BODILY INJURY,
NEITHER AZUL NOR ANY OF ITS LICENSORS SHALL BE LIABLE OR OBLIGATED WITH RESPECT TO THE SUBJECT MATTER HEREOF
OR UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY (l) FOR ANY AMOUNTS
IN EXCESS IN THE AGGREGATE OF THE FEES PAID TO IT HERE-UNDER WITH RESPECT TO THE APPLICABLE SOFTWARE OR
SERVICES; (I1) FOR ANY COST OF PROCUREMENT OF SUBSTITUTE GOODS, TECHNOLOGY, SERVICES OR RIGHTS; (lIl) FOR ANY
SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES; (IV) FOR INTERRUPTION OF USE OR LOSS OR CORRUPTION
OF DATA; OR (V) FOR ANY MATTER BEYOND ITS REASONABLE CONTROL. THE SOFTWARE IS NOT DESIGNED,
MANUFACTURED, OR INTENDED FOR USE IN HAZARDOUS ENVIRONMENTS REQUIRING FAIL-SAFE PERFORMANCE WHERE
THE FAILURE OF THE SOFTWARE COULD LEAD DIRECTLY TO DEATH, PERSONAL INJURY, OR SIGNIFICANT PHYSICAL OR
ENVIRONMENTAL DAMAGE (“HIGH RISK ACTIVITIES”). USE OF THE SOFTWARE IN HIGH RISK ACTIVITIES IS NOT AUTHORIZED.
YOU AND AZUL AGREE THAT THIS SECTION 5 REPRESENTS A REASONABLE ALLOCATION OF RISK AND THAT AZUL WOULD NOT
PROCEED IN THE ABSENCE OF SUCH ALLOCATION.

6. Export Control. You agree to comply with all relevant laws and regulations regarding export of the Software.

7. Third-Party Software. The Software includes third-party software components which are subject to their own license terms

(“Third-Party Software Licenses”). The license terms either accompany the third-party software or can be viewed at
http://www.azul.com/license/zing_third party licenses.html.

8. Support and Maintenance. Level one Support and Maintenance (“Support Services”) for the Software are provided by

Amdocs. In the event Azul provides you Support Services, such Support Services are subject to the terms of Exhibit B (“Support
and Maintenance Services Terms and Conditions”) of the Azul Software Agreement (“ASA”), a copy of which can be found at
http://www.azul.com/downloads/Azul_Software Agreement (for purposes of clarity, no other terms of the ASA shall apply).
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http://www.azul.com/license/zing_third_party_licenses.html
http://www.azul.com/downloads/Azul_Software_Agreement

9. General. If any provision of this Zing EULA is held to be unenforceable, the enforceability of the remaining provisions shall
not be affected. Any claim, controversy or dispute arising under or relating to this Zing EULA shall be governed by the laws of
the State of California and of the United States, without regard to any conflict of laws provisions. The rights and obligations
of the parties to this Zing EULA shall not be governed by the United Nations Convention on the International Sale of Goods.
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